
Accommodation

Cabin Codes

• Each room has its own six-digit pin code, followed by a hash symbol (#). Group members 
will be provided with their room code at the induction.

• Group Leaders will be issued a master fob for quick access to cabins, as well as a list of all 
the room codes.

Duress & Smoke Alarms

• Duress buttons are located inside the cabins for emergency use only.
• Smoke detectors located inside the cabins are sensitive to smoke, vapes, steam and spray 

from aerosol cans. A $1,400 callout fee will apply for false alarms.

Exit Procedure

Before departure, please complete the following:

• All cabins to be checked by Group Leaders – ensure all rooms are swept and rubbish is 
removed.

• Luggage will be moved into our storage lockers at the Transit Centre, our Client Service 
Officers will assist you with this.

• If linen is supplied - Strip from beds and place in the linen bins provided.
• Please report any damage or maintenance issues to our Client Service Officers located at 

Reception.
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