
Dining Hall Procedures

Before Dining
• Sanitize hands at sanitizer points on the walls outside of each dining hall.
• Ensure everyone is wearing shoes and remove hats prior to entering the dining hall.

Food Retrieval
• Send all special dietary requirements to their designated area to collect their trays, 

the dietaries leader will need to directly supervise this queue.  
• Send all non-dietary requirements within their table groups to the designated area beside 

the dietary requirements to collect their trays.
• All clients to collect cutlery from table at the entry to quad after collecting meal tray.

After Dining
• Send table by table to the provided bins. Read signs carefully and place food scraps and 

rubbish into correct bins
• Place cutlery, cups into provided buckets
• Place plates and bowls onto the top of the trolley provided
• Red trays to be placed on the middle and bottom shelves of the trolley

Table Pack Up
• Wipe tables with cleaning supplies in the buckets provided

Additional Information
• Tea and coffee are provided during meal times and are located next to the bench and hot 

water tap in the foyer.
• Ask for help regarding hot water sensors located behind taps.
• For any food related issues please consult our kitchen staff.
• For any help regarding dining procedure please ask your friendly Client Services Officer.
• A friendly Client Service Officer will approach you at the end of the week to 

complete feedback.
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