
Site Information
Reception Hours
• Monday to Friday:                 6:00am to 8:00pm
• Saturday:                7:00am to 5:00pm
• Sunday:                  9:00am to 2:00pm

Access Gates
• All pedestrian gates are coded for security. A code will be provided to you on arrival.
• The code may be changed without notice for security. Please contact reception on (07) 

5669 2100 if this occurs.

Security
• Security guards patrol the venue during the night.
• Please keep noise to a minimum between 10pm and 6am.
• Ensure your cabin is locked when left unattended.
• If you require assistance outside reception hours, please call the Venue on (07) 5669 2100, 

this will divert through to the Security Guard who will be able to assist you.

Other Information
• If you are in need of a real coffee, there is a café at the front of the Venue called Custard 

Canteen, their operating hours are 6:00am to 2:30pm.
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