
Group Leader Information  

Visiting Group Leader Information

On Arrival

• When you arrive on-site you will be greeted by one of our team members at the Transit 
Centre. The whole group will then be provided an on-site induction. The main Visiting 
Group Leader and Special Diet Leader is then required to participate in a group leader 
induction.

• If you have a group member whose birthday falls on your arrival day. Please let us know, as 
the kitchen will provide a Birthday Cupcake at the meal of your choice.

First Aid

• Whilst on-site, First-Aid is the responsibility of the Visiting Group Leaders. If you require 
assistance, please contact the centre reception or press the duress alarm.

Dietaries
• Prior to arrival, please allocate a Special Diet Leader. They will be responsible for managing 

student dietary requirements on-site with the caterers.

Feedback
• Our Venue is measured on our client feedback.
• You will be requested by one of our Client Service Officers to complete a feedback form the 

night before your departure. Your assistance with this is greatly appreciated.
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